
BCA Transport Service (Transport process for buyers from Germany)

Buy your vehicle 
at one of our online auctions.

1. Vehicle Purchase

You will then receive 
an invoice from us for 
your vehicle purchase.

2. Payment of the 
vehicle invoice

After receipt of payment 
we will send you the 
collection release.

3. Dispatch of the 
collection release by BCA

Have your vehicle transported conveniently via 
BCA (enquiry via transport calculator), 

commission a haulier of your choice (collection 
release and collection authorisation are 

required for this) or simply 
collect your vehicle yourself.

4. Transport 
of your choice

For vehicles that are not 
roadworthy, please send a 
cost request by e-mail to: 

transporte.outbound.de@bca.com

5. Vehicles that cannot be 
driven or rolled

6. Document dispatch 
after receipt of payment



BCA Transport Service (Automatic transport for buyers in the EU (except Germany)

Use the transport calculator to find out about the 
transport costs for automatic transport before 

you buy a vehicle.*

1. Transport costs

Buy your dream vehicle 
at one of our auctions.

2. Vehicle purchase

You will receive a vehicle 
invoice including transport costs. After receipt of 
payment, you will receive an e-mail as confirmati-
on of payment and the automatic transport will 

be initiated.

3. Payment

If the delivery is to be made permanently to a 
different 

delivery address, please complete the form 
„Confirmation of alternative delivery address“ 

(Service/Download) and send it to us.

4. Automatic 
transport

The vehicle documents will 
be sent to you after you have sent us the CMR 

and the confirmation of arrival to:
Fahrzeugempfang.de@bca.com

5. Vehicle 
documents

*Vehicles that are not mobile or rollable: For vehicles that are not roadworthy, please send a cost request by e-mail to transporte.outbound.de@bca.com. 
These vehicles are excluded from automatic transport.



If organizing the transport 
yourself suits you better, 

you‘ll need to hire an inde-
pendent certified carrier to 

pick up your purchase at the 
selling compounds.

1. Certified  
Carrier

Bid on a vehicle in our 
auctions.

.

 
You will receive an invoice for 

your vehicle purchase from 
us. Please promptly provide 
us with your carrier‘s details 
if they are not already known 

to BCA.

 
Your carrier must be approved by BCA the first time and must be an inde-
pendent third-party carrier with an international transport license, capable 

of providing CMRs for journey documentation.
To verify this, BCA needs to receive from you:

A completed Carrier Notification Form.
The carrier‘s official transport insurance policy, valid at the proposed pickup 

date, ensuring that the transport company is insured for any damages to 
vehicles on BCA premises, and that your vehicle is insured during transport 

and delivery.  
You can send these documents via email to export.eu@bca.com.

2. Vehicle 
Purchase

Payment of the Vehicle 
Invoice and Providing 

Carrier Information

4. Carrier  
Approval

 

Upon receipt of your vehicle payment and carrier details, BCA will 
verify your chosen carrier for VAT compliance, which may take a few 

working days. Once the verification is complete, you will receive a 
pickup notification, and you will need to notify the selling compound 

of your arrival at least 48 hours in advance.

5. Carrier Verification and Pickup Notification

Your vehicle documents will 
be sent to you after receiving 

the completed CMR.

6. Vehicle Documents Important Note:  
If your purchased vehicle(s) are not picked 

up within 14 calendar days, transportati-
on will be arranged by BCA, and you will 

receive the corresponding invoice. Once the 
transport payment is received, your vehicle 

will be transported to you.

BCA Transport Service Self-organized transport for buyers within the EU (excluding Germany)



BCA Transport Service (Automatic transport for buyers in the EU (except Germany))

Buy a vehicle 
in our auctions.

1. Vehicle purchase

You will receive an
 invoice from us for your 

vehicle purchase.

2. Payment of the 
vehicle invoice

After receipt of 
payment we will send 
the collection release.

3. Dispatch of the 
pick-up release

Commission a third party or carrier of your choice 
with the collection incl. the collection release or 

collect your vehicle yourself.

4. Transport 

You will receive the vehicle documents when you 
collect the vehicle.

5. Vehicle documents

For vehicles that leave the EU 
border, you will get the VAT back as soon as you 

send us the customs documents (EUR1, EX1)
Send customs documents to: 

Fahrzeugempfang.de@bca.com

6. Tax


